
 Board Agenda Background 
 

 
Date:  1/6/2026 
To:   Board of County Commissioners 
Through: Colton Rohloff, County Manager 
From:   Sarah Cassano, Director of Human Services  
Subject:  Work Session to Discuss the Veteran Services Officer’s Monthly Update and the Board of 

County Commissioners’ Input 
 
 
BACKGROUND  
 
This agenda item provides the Board of County Commissioners with a monthly informational update 
from the Veteran Services Officer (VSO) on services and activities supporting the County’s veteran 
community. The update includes data on VA claims activity, scheduled appointments, outreach and 
community engagement efforts, and the status of the Veterans Assistance Grant. The Board is invited to 
provide feedback on service priorities, outreach strategies, and any gaps in veteran services to help 
guide future efforts and ensure alignment with Board goals. 


